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 काया�लय ,र�ा लेखा िनयं�क 

न.ं 1 �टाफ रोड, िस�क�ाबाद , 
Office of the Controller Of Defence Accounts 

No.1 Staff Road,  Secunderabad-500 009 
(Tele/Fax:040-27843385/27847957 Fax: 040-27810499) 

 
--------------------------------------------------------------------------------------------------------------------------- 

To   
 
 
 
 

INVITATION OF QUOTATIONS FOR COMPREHENSIVE ANNUAL MAINTENANCE 
CONTRACT FOR SERVERS/DESKTOP COMPUTERS/ PRINTERS/ LAN/WAN AND 
LAPTOPS FOR PERIOD OF ONE YEAR FROM 01-01-2019 TO 31-12-2019 FOR CDA 

SECUNDERABAD AND SUB-OFFICES AT SECUNDERABAD/HYDERBAD AND VIZAG. 
 

1. Bids in sealed cover are invited for scope of work listed in Part II of this 
RFP. Please super-scribe the above mentioned Title, RFP number and 
date of opening of the Bids on the sealed cover to avoid the Bid being 
declared invalid. 

2. The address and contact numbers for sending Bids or seeking 
clarifications regarding this RFP are given below: 

        

 
 
 
3. This RFP is divided into five Parts as follows: 
 
      a. Part I – Contains General Information and Instructions for the Bidders                             
about the RFP such as the time, place of submission and opening of tenders,                   

Bids to be addressed 
to 

CONTROLLER OF DEFENCE  
ACCOUNTS,  Secunderabad 

Postal address for  
sending the Bids 

CONTROLLER OF DEFENCE ACCOUNTS 
NO.1 STAFF ROAD,SECUNDERABAD-09 

Name/designation of  
the contact personnel 

Sr. ACCOUNTS OFFICER(EDP) 

Tele numbers of the  
Contact personnel 

040-27843385/27841676  Ext : 407, 212 

e-mail id of contact  
personnel   

cda-secd@nic.in 

Website http://cdasecbad.ap.nic.in/ 
(Tender Document available in website ) 

Fax number 040-27810499 

http://cdasecbad.ap.nic.in/
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Validity period of tenders, etc. 
 
       b. Part II – Contains essential details of the items/services required, such          
as the Schedule of Requirements (SOR), Technical Specifications, Delivery 
Period, Mode of Delivery and Consignee details. 
 
       c. Part III – Contains Standard Conditions of RFP, which will form part of 
the Contract with the successful Bidder. 
 
       d. Part IV – Contains Special Conditions applicable to this RFP and which 
will also form part of the contract with the successful Bidder. 
 
       e. Part V – Contains Evaluation Criteria and Format for Price Bids. 
 
4. This RFP is being issued with no financial commitment and the Controller 
reserves the right to change or vary any part thereof at any stage. Controller 
also reserves the right to withdraw the RFP, should it become necessary at 
any stage. 
 
5. On satisfactory services, the contract may be extended for a maximum of 2 
years, one year at a time, at the discretion of CDA Secunderabad. 
 

           
       

                    Sd/- 
For CDA Secunderabad 
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Part I – General information 
 

1.  Last date and time for depositing the Bids: 20/12/2018 1730 hrs (Date to be 

mentioned in terms of DD MM YY) The sealed Bids (both technical and 
Commercial, in case two bids are called for) should be deposited/reach by 
the due date and time. The responsibility to ensure this lies with the Bidder. 

 
 

2. Manner of depositing the Bids: Sealed Bids should be addressed to 
CONTROLLER OF DEFENCE ACCOUNTS should sent by post or by hand 
personally between 10.00 HRS TO 17.00 HRS. No responsibility will be taken for 
postal delay or non-delivery/non receipt of tender document.  Bids sent by 
FAX or e-mail will not be considered. 

a. Cover-1: Cover-1 will contain the Technical Bids consisting of following 
documents: 

i. Original EMD or proof of exemption from EMD 
ii. Acceptance to the terms and conditions of the tender.(as per format 

given in RFP)  
iii. Clause by clause compliance to the specifications as per Annexure C 
iv. Copy of the GST 
v. Confidentiality certificate (as per format given in RFP) 
vi. OEM Certificate.(as per format given in RFP) 
vii. Certificate for Acceptance of terms and conditions of Tender Enquiry.(as 

per format given in RFP) 
b. Cover-2: Cover-2 will contain the Commercial Bid as per Annexure D 

 
 

3. Time and date for opening of Bids:   21/12/2018, 11.30 hrs (If due to any 
exigency, the due date for opening of the Bids is declared a closed holiday, 
the Bids will be opened on the next working day at the same time or on any 
other day/time, as intimated by the Controller). Only those bids that are in the 
tender box will be opened. Bids dropped in the wrong Tender box will be 
rendered invalid. The bidders may depute their representatives, duly 
authorized in writing, to attend the opening of bids on the due date and time. 
Rates and important commercial clauses quoted by the Bidders will be read 
out in the presence of the representatives of the Bidders. This event will not be 
postponed due to non presence of your representative. 

 
4. Location of Tender Box:  

Admin-III section, 
1st floor, O/o Controller of Defence Accounts, 

              No.1 Staff Road, Secunderabad – 500009. 
 

Only those Bids that are found in the tender box will be opened. Bids dropped 
in the wrong Tender Box will be rendered invalid. 

 
5. Place of opening of Bids:      Conference Hall,  

1st floor, New building, 
O/o Controller of Defence Accounts, 

No1 staff Road, Secunderabad-500009. 
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6.  Two-Bid system: Only the Technical Bid would be opened on the time and 
date mentioned above. Commercial Bid will be opened on 21/12/2018 @ 
04:30 pm after acceptance of the Technical Bids.      Commercial Bids of only 
those firms will be opened, whose Technical Bids are found 
compliant/suitable after Technical evaluation is done by the Tender opening 
committee. 

 
7.  Forwarding of Bids – Bids should be forwarded by Bidders under their original 

memo / letter pad inter alias furnishing details like TIN number, GST number, 
Bank address with NEFT Account if applicable, etc and complete postal & e-
mail address of their office. 

 
8.  Clarification regarding contents of the RFP:  A prospective bidder who requires 

clarification regarding the contents of the bidding documents shall notify to 
the Controller in writing about the clarifications sought not later than 14 
(fourteen) days prior to the date of opening of the Bids. Copies of the query 
and clarification by the purchaser will be sent to all prospective bidders who 
have received the bidding documents. 

 
9.  Modification and Withdrawal of Bids: A bidder may modify or withdraw his bid 

after submission provided that the written notice of modification or 
withdrawal is received by the Controller prior to deadline prescribed for 
submission of bids. A withdrawal notice may be sent by fax but it should be 
followed by a signed confirmation copy to be sent by post and such signed 
confirmation should reach the purchaser not later than the deadline for 
submission of bids. No bid shall be modified after the deadline for submission 
of bids. No bid may be withdrawn in the interval between the deadline for 
submission of bids and expiration of the period of bid validity specified. 
Withdrawal of a bid during this period will result in Bidder’s forfeiture of bid 
security. 

 
10. Clarification regarding contents of the Bids: During evaluation and 

comparison of bids, the Controller may, at its discretion, ask the bidder for 
clarification of his bid. The request for clarification will be given in writing and 
no change in prices or substance of the bid will be sought, offered or 
permitted. No post-bid clarification on the initiative of the bidder will be 
entertained. 

 
11. Rejection of Bids: Canvassing by the Bidder in any form, unsolicited letter and 

post-tender correction may invoke summary rejection with forfeiture of EMD. 
Conditional tenders will be rejected. 

 
12.  Unwillingness to quote: Bidders unwilling to quote should ensure that 

intimation to this effect reaches before the due date and time of opening of 
the Bid, failing which the defaulting Bidder may be delisted for the given 
range of items as mentioned in this RFP. 

 
13. Validity of Bids: The Bids should remain valid up to 45 days from the last date 

of submission of the Bids. 
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14. Earnest Money Deposit: – Bidders are required to submit original Earnest 
Money Deposit (EMD) for amount of ₹30,000/- along with their bids. The EMD 
may be submitted in the form of an Account Payee Demand Draft, Fixed 
Deposit Receipt, Banker's Cheque or Bank Guarantee in favour of 
CONTROLLER OF DEFENCE ACCOUNTS, SECUNDERABAD from any of the public 
sector banks or a private sector bank authorized to conduct government 
business as per Form DPM-16 (Available in MoD website and can be provided 
on request). EMD is to remain valid for a period of forty-five days beyond the 
final bid validity period. EMD of the unsuccessful bidders will be returned to 
them at the earliest after expiry of the final bid validity and latest on or before 
the 30th day after the award of the contract. The Bid Security of the 
successful bidder would be returned, without any interest whatsoever, after 
the receipt of Performance Security from them as called for in the contract. 
EMD is not required to be submitted by those Bidders who are registered with 
the Central Purchase Organization (e.g. DGS&D), National Small Industries 
Corporation (NSIC) or any Department of MoD or MoD itself. The EMD will be 
forfeited if the bidder withdraws or amends impairs or derogates from the 
tender in any respect within the validity period of their tender. 

 
Note: 

The firms seeking exemption from payment of EMD must submit duly attested 
copy of registration certificates for the item. The registration should be valid on 
the date of opening of tenders. EMD would be adjusted towards Security 
Deposit in case of successful firm and refunded to the unsuccessful firms. EMD 
would be forfeited if successful tenderer withdraws, amends, impairs and 
derogates from tender within validity. 
              

 
                                    
 
 
 
 
 
 
 
 
              

Part II – Essential Details of Items/Services required 
 

1. Schedule of Requirements :  
Comprehensive ANNUAL MAINTENANCE CONTRACT FOR SERVERS / DESKTOP 
COMPUTERS / PRINTERS / LAN SWITCHES / WAN /SCANNERS / LAPTOPS and software 
upgrades as well as rectification of all virus/worm attacks FOR the PERIOD OF ONE 
YEAR FROM 01-01-2019 TO 31-12-2019 FOR CDA SECUNDERABAD AND SUB-OFFICES 
AT SECUNDERABAD/HYDERBAD AND  AAO (ARMY) VIZAG AND SUB-OFFICES AT 
VIZAG.( including all the hardware parts. Consumables like Printer ribbons, 
cartridges & Toner cartridges shall be excluded from the purview of comprehensive 
AMC. 

 
2.  Technical Details:    

a) Following are the details of Hardware which requires AMC coverage 
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Summary of Hardware 

 
Sl

no 

MAIN OFFICE CDA 

 

S’BAD 

IT&SDC 

 

S’bad 

PAO(ORS) 

EME 

S’bad 

PAO(ORS) 

AOC 

S’bad 

AAO 

(ARMY) 

VIZAG 

SO: 

GE/BSO 

S’BAD 

SO: 

GE/BSO 

VIZAG 

TOTAL 

1 SERVERS 0 1 3 3 0 0 0 7 

2 CPU 152 25 123 73 15 57 25 470 

3 MONITORS 152 25 133 74 15 57 25 481 

4 SCANNERS 17 1 6 2 0 4 0 30 

5 DMPs 50 0 0 3 5 8 5 71 

6 LMPs 1 0 1 0 0 0 0 2 

7 LASER/DESKJ

ET 

50 7 53 18 0 23 11 162 

8 LAPTOPS 1 11 0 0 0 0 0 12 

   

Hardware Details 

Hardware Type Total 
Quantity 

Servers – HP / IBM /PCS 07 

Core2 duo, dual core, i3
Desktop CPUs – HCL/ HP/ ACER 
/LENOVO/HP 

470 

MONITORS HP/LENOVO/ACER 481 

DMPs – WIPRO / TVS / EPSON  
136/80 column 

71 

Laserjet/Inkjet - HP 162 

Laptops  12 

Scanners 30 

LMPs 2 
 

   ** This is tentative only and may decrease or increase by 25%. This may used 
as a basis for providing quotes. The actual amount of contract will be arrived at the 
time of concluding contract after evaluation and finalization of L1. 
 

 
TECHNICAL SPECIFICATIONS OF THE ITEMS HELD 

 
Desktop 
Computers  

Core2 duo, DUAL CORE, i3 Processor, Monitors LCD 

DMPS 24 Pins, 136 Cols, 360 cpi Dot Matrix Printers 
24 Pins, 80 Cols, 360 cpi Dot Matrix Printers 
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Server (at 
Secunderabad) 
EME 

IBM X 3800 SPECIAL BUILT DDS GEN5 36/72GB TAPE DRIVE E74 17” SB CRT 
MONITORQUARD PROCESSER 
 
1 nos -  IBM Blade Server for 6/10/16 Blade Chassis – Inter Xeon , E5-2665, 2.4 
GHz, 133/1066/800 DDR3 MHz , 20 MB Smart Cache, 6.4 GTs, 8 Core, 115 
Watts or better 16 GB PC2 -5300 Fully Buffered DIMMs at 667 MHZ, ( 
Purchased in December,2013 and February,2014 )  
 
PCS Intel Xeon 2.8 Ghz Processor, Intel E7501 533 Mhz FSB motherboard, 512 
MB 266 Mhz DDR SDRAM, 1 PCI slot 32 bit and 4 PCI 64 bit, 2 x 36 GB SCSI 
HDD Controller, 12/24 GB DAT Drive, 15” SVGA Digital Color Monitor, 
Onboard 8 MB Dynamic Video Memory, 10/100/1000 Network card 

Server (at 
Secunderabad) 
AOC 

2 Nos IBM X  
MT-M 7975-17S S/N 99A4072 

17” SB CRT MONITOR DUAL  PROCESSER 

Server (at 
Secunderabad) 
 IT & SDC 

1nos -  IBM Blade Server for 6/10/16 Blade Chassis – Inter Xeon , E5-2665, 2.4 
GHz, 133/1066/800 DDR3 MHz , 20 MB Smart Cache, 6.4 GTs, 8 Core, 115 
Watts or better 16 GB PC2 -5300 Fully Buffered DIMMs at 667 MHZ, ( 
Purchased in December,2013 and February,2014 ) 

Laptop HP Compaq NX 8420. Intel Core Due T2300 1.66 Ghz, 667 Mhz FSB, 2 MB L2 
Cache, 2 GB RAM, 80 GB SATA HDD @ 5400 rpm, Combo DVD/CD RW 
Drive, 15.4 WXGA TFT Screen 1280 x 800 with integrated wireless LAN & Blue 
Tooth V2.0/Ethernet 10/100. 6 Cell LI-ION battery. 65 w smart AC Adaptor 

Server (at Vizag 
Office) 

HP PROLIANT ML 570 INTEL XEON AUAD 3.16 GHZ 1 NMB L2 Cache memory 
Intel e8500 motherboard capable of 667 MHz FSB 3 PCI Express and 3 PCI 
64 BIT 2 GB 499 MHZ DDR2Ran 3 x 72 GP 1000 rpm SCSI Controller Ultra 320 
Raid dual channel with U320 Raid Controller of 128 MB cache for Raid 
Digital auto tape drive  20/40 DB Dat with back p software 15 “ svga 
DIGITAL MONITOR A 8 mb Digital complaint On Board 8 MB Dynamic video 
Memory. 

Server (at 
Secunderabad) 
PAO(Ors)EME, 
IT&SDC 

 2 nos -  IBM Blade Server for 6/10/16 Blade Chassis – Inter Xeon , E5-2665, 
2.4 GHz, 133/1066/800 DDR3 MHz , 20 MB Smart Cache, 6.4 GTs, 8 Core, 115 
Watts or better 16 GB PC2 -5300 Fully Buffered DIMMs at 667 MHZ, ( 
Purchased in December,2013 and February,2014 ) - Under warranty 3 Yrs.  

b) Terms and conditions as per Annexure A 
c) Service engineer works as per Annexure B 
d) Office locations as per Annexure E 

  
 

 
3. Two-Bid System -    

Two-Bid System-TECHNICAL Bid (Annexure C) AND FINANCIAL BID (Annexure D) 
   The Quotation may be submitted by the bidder under two bid system i.e., Technical 
Bid and Commercial Bid to be submitted in separate sealed covers as per formats at 
Annexure C and Annexure D The documents mentioned in Annexure C should be 
enclosed with Technical Bid.  

Bidders are required to furnish clause by clause compliance of specifications 
bringing out clearly the deviations from specification, if any. The Bidders are advised to 
submit the compliance statement in the following format along with Technical Bid, 
failing which the Bid may be declared invalid. 
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Para of RFP 
specifications 
item-wise 

Specification of 
item offered 

Compliance to 
RFP specification – 
whether Yes / No 
In 

In case of noncompliance, 
deviation from RFP to be 
specified in unambiguous 
terms 

    

 
 
4. Delivery Period -      NA 
5. Terms for Delivery and Transportation:   At your cost. 
        
6. CONSIGNEE DETAILS:       CONTROLLER OF DEFENCE ACCOUNTS    
                                     No.1 staff Road   Secunderabad-09. 
                                                      
                                 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Part III – Standard Conditions of RFP 
 
The Bidder is required to give confirmation of their acceptance of the Standard 
Conditions of the Request for Proposal mentioned below which will automatically 
be considered as part of the Contract concluded with the successful Bidder (i.e. 
SERVICE PROVIDER in the Contract) as selected by the Controller. Failure to do so 
may result in rejection of the Bid submitted by the Bidder. 
 
1. Law: The Contract shall be considered and made in accordance with the laws of 
the Republic of India. The contract shall be governed by and interpreted in 
accordance with the laws of the Republic of India. 
 
2. Effective Date of the Contract: Normally the contract shall come into effect on the 
date of signatures of both the parties on the contract except when some other 
effective date is mutually agreed to and specifically indicated/provided in the 
contract. The deliveries and supplies and performance of the services shall 
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commence from the effective date of the contract. 
 
3. Arbitration: All disputes or differences arising out of or in connection with the 
Contract shall be settled by bilateral discussions. Any dispute, disagreement or 
question arising out of or relating to the Contract or relating to construction or 
performance, which cannot be settled amicably, may be resolved through 
arbitration. The standard clause of arbitration is as per Forms DPM-7, DPM-8 and 
DPM-9 (Available in MoD website and can be provided on request). 
 
4. Penalty for use of Undue influence: The vendor undertakes that he has not given, 
offered or promised to give, directly or indirectly, any gift, consideration, reward, 
commission, fees, brokerage or inducement to any person in service of the 
Controller or otherwise in procuring the Contracts or forbearing to do or for having 
done or forborne to do any act in relation to the obtaining or execution of the 
present Contract or any other Contract with the Government of India for showing or 
forbearing to show favour or disfavor to any person in relation to the present 
Contract or any other Contract with the Government of India. Any breach of the 
aforesaid undertaking by the SERVICE PROVIDER or any one employed by him or 
acting on his behalf (whether with or without the knowledge of the SERVICE 
PROVIDER) or the commission of any offers by the SERVICE PROVIDER or anyone 
employed by him or acting on his behalf, as defined in Chapter IX of the Indian 
Penal Code, 1860 or the Prevention of Corruption Act, 1986 or any other Act 
enacted for the prevention of corruption shall entitle the Controller to cancel the 
contract and all or any other contracts with the SERVICE PROVIDER and recover 
from the SERVICE PROVIDER the amount of any loss arising from such cancellation. 
A decision of the Controller or his nominee to the effect that a  breach of the 
undertaking had been committed shall be final and binding on the service 
provider. Giving or offering of any gift, bribe or inducement or any attempt at any 
such act on behalf of the SERVICE PROVIDER towards any officer/employee of the 
Controller or to any other person in a position to influence any officer/employee of 
the Controller for showing any favour in relation to this or any other contract, shall 
render the SERVICE PROVIDER to such liability/ penalty as the Controller may deem 
proper, including but not limited to termination of the contract, imposition of penal 
damages, forfeiture of the Bank Guarantee and refund of the amounts paid by the 
Controller. 
 
5. Agents / Agency Commission: The Service provider confirms and declares to the 
Controller that the service provider is the direct provider of the services referred to in 
this Contract and has not engaged any individual or firm, whether Indian or foreign 
whatsoever, to intercede, facilitate or in any way to recommend to the 
Government of India or any of its functionaries, whether officially or unofficially, to 
the award of the contract to the service provider; nor as any amount been paid, 
promised or intended to be paid to any such individual or firm in respect of any 
such intercession, facilitation or recommendation. The service provider agrees that if 
it is established at any time to the satisfaction of the Controller that the present 
declaration is in any way incorrect or if at a later stage it is discovered by the 
controller that the SERVICE PROVIDER has engaged any such individual/firm, and 
paid or intended to pay any amount, gift, reward, fees, commission or consideration 
to such person, party, firm or institution, whether before or after the signing of this 
contract, the SERVICE PROVIDER will be liable to refund that amount to the 
Controller. The SERVICE PROVIDER will also be debarred from entering into any 
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supply Contract with the Government of India for a minimum period of five years. 
The Controller will also have a right to consider cancellation of the Contract either 
wholly or in part, without any entitlement or compensation to the SERVICE PROVIDER 
who shall in such an event be liable to refund all payments made by the Controller 
in terms of the Contract along with interest at the rate of 2% per annum above 
LIBOR rate. The Controller will also have the right to recover any such amount from 
any contracts concluded earlier with the Government of India.  
 
6. Access to Books of Accounts: In case it is found to the satisfaction of the 
Controller that the SERVICE PROVIDER has engaged an Agent or paid commission 
or influenced any person to obtain the contract as described in clauses relating to 
Agents / Agency Commission and penalty for use of undue influence, the SERVICE 
PROVIDER, on a specific request of the Controller, shall provide necessary 
information/ inspection of the relevant financial documents/information. 
 
7. Non-disclosure of Contract documents: Except with the written consent of the 
Controller/ SERVICE PROVIDER, other party shall not disclose the contract or any 
provision, specification, plan, design, pattern, sample or information thereof to any 
third party. 
 
8. Liquidated Damages: In the event of the failure to submit the Bonds, Guarantees 
and Documents, repair of stores/goods and conduct trials, installation of 
equipment, training, etc as specified in this contract, the Controller may, at his 
discretion, withhold any payment until the completion of the contract. The 
Controller may also deduct from the vendor as agreed, liquidated damages to the 
sum of 0.5% of the contract price for the delayed/un served stores/ services 
mentioned above for every week of delay or part of a week, subject to the 
maximum value of the Liquidated Damages being not higher than 10% of the value 
of delayed stores. 
 
9. Termination of Contract: The Controller shall have the right to terminate this 
Contract in part or in full in any of the following cases :- 
(a) The service of the material is delayed for causes not attributable to Force 
Majeure for more than (30 Days) after the scheduled date of services. 
 
(b) The service provider is declared bankrupt or becomes insolvent. 
 
(c) The service of material is delayed due to causes of Force Major by more than 
(one months) provided Force Major Clause is included in contract. 
 
(d) The Controller has noticed that the SERVICE PROVIDER has utilized the services of 
any Indian/ Foreign agent in getting this contract and paid any commission to such 
individual/ company etc. 
 
(e) As per decision of the Arbitration Tribunal. 
 
10. Notices: Any notice required or permitted by the contract shall be written in 
the English language and may be delivered personally or may be sent by FAX or 
registered pre-paid mail/airmail, addressed to the last known address of the party to 
whom it is sent. 
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11. Transfer and Sub-letting: The Service provider has no right to give, bargain, sell, 
assign or sublet or otherwise dispose of the Contract or any part thereof, as well as 
to give or to let a third party take benefit or advantage of the present Contract or 
any part thereof. 
 
12. Patents and other Industrial Property Rights: The prices stated in the present 
Contract shall be deemed to include all amounts payable for the use of patents, 
copyrights, registered charges, trademarks and payments for any other industrial 
property rights. The service provider shall indemnify the Controller against all claims 
from a third party at any time on account of the infringement of any or all the rights 
mentioned in the previous paragraphs, whether such claims arise in respect of 
manufacture or use. The SERVICE PROVIDER shall be responsible for the completion 
of the supplies including spares, tools, technical literature and training aggregates 
irrespective of the fact of infringement of the supplies, irrespective of the fact of 
infringement of any or all the rights mentioned above. 
 
13) Amendments: No provision of present Contract shall be changed or modified in 
any way (including this provision) either in whole or in part except by an instrument 
in writing made after the date of this Contract and signed on behalf of both the 
parties and which expressly states to amend the present Contract. The contract 
concluded may not reflect the exact number of stores projected for service in the 
tender documents and this vary up to 25% either way. The projection is approximate 
and is basis only for arriving at the value of the each item and has a base for 
assessing such value. 
 
14) Taxes and Duties 
Applicable as per GST Act. 
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Part IV – Special Conditions of RFP 
 

The Bidder is required to give confirmation of their acceptance of Special 
Conditions of the RFP mentioned below which will automatically be considered as 
part of the Contract concluded with the successful Bidder (i.e. SERVICE PROVIDER in 
the Contract) as selected by the Controller. Failure to do so may result in rejection of 
Bid submitted by the Bidder. 
  
1. Performance Guarantee: 

a. The Bidder will be required to furnish a Performance Guarantee by way of Bank 
Guarantee (Format Annexure -F) through a public sector bank or a private sector 
bank authorized to conduct government business (ICICI Bank Ltd., Axis Bank Ltd or 
HDFC Bank Ltd.) for a sum equal to 10% of the contract value within 30 days of 
receipt of the confirmed order. Performance Bank Guarantee should be valid up to 
60 days beyond the date of warranty. The specimen of PBG is given in Form DPM-15 
(Available in MoD website and can be provided on request). 
 
2. Option Clause: NIL 
 
3. Extension of Contract – On satisfactory services, the contract can be extended for 
a maximum of 2 years, one year at a time, at the discretion of CDA Secunderabad. 
 
4. Tolerance Clause –   NIL 
 
5. Payment Terms for Indigenous SERVICE PROVIDER – Payment will be made within 
10 days after completion of each quarter as per the contract agreement, provided: 
1. The vendor would be required to submit satisfactory service certificates from 
each of the offices where resident service engineers are provided invariably 2. The 
vendor should provide the proof of the remittance of ESI,EPF of the resident 
engineers for the previous quarters for release of quarterly payment. It will be 
mandatory for the Bidders to indicate their bank account numbers and other 
relevant e-payment details so that payments could be made through ECS/NEFT 
mechanism instead of payment through cheque, wherever feasible. A copy of the 
model mandate form prescribed by RBI to be submitted by Bidders for receiving 
payments through ECS/NEFT is placed in CDA-website,  i.e cdasecbad.ap.nic.in. 
 
6. Advance Payments: No advance payment(s) will be made. 
 
7. Paying Authority:  CDA Secunderabad.  
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8. Fall clause - The following Fall clause will form part of the contract placed on 
successful Bidder - 
a. The price charged for the services rendered under the contract by the SERVICE 
PROVIDER shall in no event exceed the lowest prices at which the SERVICE 
PROVIDER sells the stores or offer to sell stores of identical description to any 
persons/Organization including the purchaser or any department of the Central 
government or any Department of state government or any statutory undertaking 
the central or state government as the case may be during the period till 
performance of all supply Orders laced during the currency of the rate contract is 
completed. 
 
b. If at any time, during the said period the SERVICE PROVIDER reduces the sale 
price, sells or offer to sell such stores to any person/organization including the 
Controller or any Deptt, of central Govt. or any Department of the State 
Government or any Statutory undertaking of the Central or state Government as the 
case may be at a price lower than the price chargeable under the contract, the 
shall forthwith notify such reduction or sale or offer of sale to the Director general of 
Supplies & Disposals and the price payable under the contract for the stores of such 
reduction of sale or offer of the sale shall stand correspondingly reduced.  
 
c. The SERVICE PROVIDER shall furnish the following certificate to the Paying 
Authority along with each bill for payment for supplies made against the Rate 
contract – “We certify that there has been no reduction in sale price of the stores of 
description identical to the stores supplied to the Government under the contract 
herein and such stores have not been offered/sold by me/us to any person/ 
organization including the purchaser or any department of Central Government or 
any Department of a state Government or any Statutory Undertaking of the Central 
or state Government as the case may be up to the date of bill/the date of 
completion of supplies against all supply orders placed during the currency of the 
Rate Contract at price lower than the price charged to the government under the 
contract except for quantity of stores categories under sub-clauses (a),(b) and (c) 
of sub-para (ii) above details of which are given below - ........”. 
 
9. Risk & Expense clause – 
 
1. Should the stores or any installment thereof not be delivered within the time or 
times specified in the contract documents, or if defective delivery is made in 
respect of the stores or any installment thereof, the Controller shall after granting the 
SERVICE PROVIDER 45 days to cure the breach, be at liberty, without prejudice to 
the right to recover liquidated damages as a remedy for breach of contract, to 
declare the contract as cancelled either wholly or to the extent of such default. 
 
2. Should the stores or any installment thereof not perform in accordance with the 
specifications / parameters provided by the SERVICE PROVIDER during the check 
proof tests to be done in the Controller’s country, the Controller shall be at liberty, 
without prejudice to any other remedies for breach of contract, to cancel the 
contract wholly or to the extent of such default. 
 
3. In case of a material breach that was not remedied within 45 days, the Controller 
shall, having given the right of first refusal to the SERVICE PROVIDER be at liberty to 
purchase, manufacture, or procure from any other source as he thinks fit, other 
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stores of the same or similar description to make good:- 
 
a. Such default. 
b. In the event of the contract being wholly determined the balance of 
the stores remaining to be delivered there under. 
 
4. Any excess of the purchase price, cost of manufacturer, or value of any 
stores procured from any other supplier as the case may be, over the contract price 
appropriate to such default or balance shall be recoverable from the SERVICE 
PROVIDER. Such recoveries shall not exceed 50 % of the value of the contract.” 
 
10. Force Majeure clause 
 
a. Neither party shall bear responsibility for the complete or partial nonperformance 
of any of its obligations (except for failure to pay any sum 
which has become due on account of receipt of goods under the provisions of the 
present contract), if the non-performance results from such Force Majeure 
circumstances as Flood, Fire, Earth Quake and other acts of God as well as War, 
Military operation, blockade, Acts or Actions of State Authorities or any other 
circumstances beyond the parties control that have arisen after the conclusion of 
the present contract. 
 
b. In such circumstances the time stipulated for the performance of an obligation 
under the present contract is extended correspondingly for the period of time of 
action of these circumstances and their consequences. 
 
c. The party for which it becomes impossible to meet obligations under this contract 
due to Force Majeure conditions, is to notify in written form the other party of the 
beginning and cessation of the above circumstances immediately, but in any case 
not later than 10 (Ten) days from the moment of their beginning. 
 
d. Certificate of a Chamber of Commerce (Commerce and Industry) or other 
competent authority or organization of the respective country shall be a sufficient 
proof of commencement and cessation of the above circumstances. 
 
e. If the impossibility of complete or partial performance of an obligation lasts 
for more than 6 (six) months, either party hereto reserves the right to terminate the 
contract totally or partially upon giving prior written notice of 30 (thirty) days to the 
other party of the intention to terminate without any liability other than 
reimbursement on the terms provided in the agreement for the goods received. 
  
11. Specification: The following Specification clause will form part of the contract 
placed on successful Bidder - The SERVICE PROVIDER guarantees to meet the 
specifications as per Part-II of RFP and to incorporate the modifications to the 
existing design configuration to meet the specific requirement of the Controller 
Services as per modifications/requirements recommended after the maintenance 
Evaluation Trials. All technical literature and drawings shall be amended as the 
modifications by the SERVICE PROVIDER before supply to the Controller. The SERVICE 
PROVIDER, in consultation with the Controller, may carry out technical up 
gradation/alterations in the design, drawings and specifications due to change in 
manufacturing procedures, indigenization or obsolescence. This will, however, not in 



 15

any way, adversely affect the end specifications of the equipment. Changes in 
technical details, drawings repair and maintenance techniques along with 
necessary tools as a result of up gradation/alterations will be provided to the 
Controller free of cost within 30 days of affecting such up gradation/alterations. 
 
12.  During the AMC period, the SERVICE PROVIDER carries out all necessary 
services/repairs to the equipment/system under AMC at the current location of the 
equipment/system. Prior permission of the Controller would be required in case 
certain components/sub systems are to shifted out of location. On such occasions, 
before taking the goods or components, the SERVICE PROVIDER will give suitable 
bank guarantee to the Controller to cover the estimated current value of item 
being taken.  
                 
                         Part V – Evaluation Criteria & Price Bid issues 
 
1. Evaluation Criteria - The broad guidelines for evaluation of Bids will be as 
follows: 
 
a. Only those Bids will be evaluated which are found to be fulfilling all the eligibility 
and qualifying requirements of the RFP, both technically and commercially. 
 
b. In respect of Two-Bid system, the technical Bids forwarded by the Bidders will be 
evaluated by the Tender opening committee with reference to the technical 
characteristics of the equipment as mentioned in the RFP. The compliance of 
Technical Bids would be determined on the basis of the parameters specified in the 
RFP. The Price Bids of only those Bidders will be opened whose Technical Bids would 
clear the technical evaluation. 
 
c. The Lowest Bid will be decided upon the lowest price quoted by the particular 
Bidder as per the Price Format given at Annexure D and L-1 bidder will be decided 
by excluding levies, taxes and duties levied by Central/State/Local governments 
such as excise duty, VAT, Service tax,GST, Octroi/entry tax, etc on final product , as 
quoted by bidders which are to be paid extra as per actuals, wherever applicable 
 
 
 
d. If there is a discrepancy between the unit price and the total price that is 
obtained by multiplying the unit price and quantity, the unit price will prevail and 
the total price will be corrected. If there is a discrepancy between words and 
figures, the amount in words will prevail for calculation of price. 
 
e. The Lowest Acceptable Bid will be considered further for placement of contract /  
Supply Order after complete clarification and price negotiations 
as decided by the Controller 
 
f. The Controller will have the right to award contracts to different Bidders for being 
lowest in particular items.  The controller also reserves the right to do Apportionment 
of quality, it is convinced that lowest Bidder is not in a position to supply full quantity 
in stipulated time. 
 

b) Performance Criteria: The Bidder should produce a self certified Declaration stating 
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that the firm has not been blacklisted by any other Govt Deptt/MoD/Indian Army. 
Neither any Govt. Dept/MoD/Indian Army has issued a Poor Performance Letter in 
the past. Failure to do so will lead to rejection of Bid. 
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CONFIDENTIALITY CERTIFICATE 
 
      It is certified that the Company or any representative of the Company or agents 
authorized by the Controller/SERVICE PROVIDER will not disclose any information 
gained by them or their representatives or agents, while interacting with the persons 
of the CDA  or any documents prepared in connection with the project or any 
documents received by them or any study carried out by them, directly or indirectly 
to any person or company or institution or press. 
Company Seal 
Place   : 
Date    :                                                           (Authorized signatory of company) 
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Annexure A 
TERMS & CONDITIONS: 

 
1. The period of annual maintenance contract would be from 01/01/2019 to 31/12/2019.  
 
2. The Vendor should be registered firm/ Pvt. Ltd/Ltd. Company 
 
3. Vendor should have been in the field of providing AMC services for Servers,PCs, Various 
types of Dot  Matrix printer and Laser Printers for the past three years in Govt. 
Organizations/PSUs. Proof need to be enclosed. 
 
4. 95% uptime shall be maintained. Any problem should be rectified within a maximum 
period of 24 hours or else an equivalent or better unit shall be provided. If you fail to 
comply with this, the  whole AMC shall be extended by the no. of days it took to rectify 
beyond the first 24 hours. 
 
5. Vendor should carryout preventive maintenance once in a quarter for the total 
equipment to be covered under AMC and will include dusting, vacuum cleaning, testing, 
eliminating loose  contacts, replacement of worn out parts and components. 
 
6. Vendor should place Four Resident Engineers with knowledge in Linux  & Windows, one  
in the Office of CDA  Secunderabad one  in the office of PAO(ORs) EME Secunderabad , 
one in the office of PAO(ORs) AOC, Secunderabad and one in the office of AAO(Army) 
Vizag from 9.15 A.M to 6.00 P.M. with requisite experience to take care of the AMC activity 
on all working days. Engineer's incidental expenses like Travel, conveyance etc. should be 
borne by Vendor to take care of AMC activity at various Locations.  Service should also be 
provided to items covered at all the sub-offices, where the service engineer not available 
within 24 hrs of complaint received through telephone/fax/mail. 
 
7. Wages to the resident service engineers should be paid as per the minimum wages act.  
 
8. Copies of GST, EPF, ESI Certification, Resident Engineers qualification to be enclosed. 
 
9. AMC payments will be made in four installments at the end of each quarter within ten 
days on production of the bill along with 1.satisfactory service certificates from each of the 
offices where resident service engineers are provided. 2. Vendor should also submit the 
details of EPF,ESI and wages paid to the resident service engineers for the previous quarter. 
 
10. Two sets of spares shall be kept at our premises for faster rectification of problems. In 
case, if you are unable to rectify any hardware due to problems such as non-availability or 
obsolescence  etc. it shall be replaced by an equivalent or better system and till then it 
remains our property. 
 
11. The Scope of comprehensive AMC would cover all hardware Server/PCs /Laser 

jet/DMPs and LAPTOPs part replacements. No part would be left out of the purview of 
comprehensive AMC. Only printer ribbons cartridges & Toner cartridges shall be excluded 
from the purview of comprehensive AMC. The Maintenance of Line Matrix Printer, LAN and 
WAN switches connectivity is also part of the AMC.  Further, All the LAN PCs and Standalone 
PCs already pre loaded by Antivirus,  AMC engineer should ensure that all the Servers, PCs, 
LAN and WAN switches from Virus free time to time. The scope of work under the proposed 
AMC shall be covered rectification of all virus infection in the LAN/WAN also on time to 
time.  
 
 12. This office reserves the right to short close the order, if your performance is not 
satisfactory any time at the discretion of the Controller. 
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Annexure B 
AMC Engineer Works 

 
 
Slno Activities 

1 Hard ware repairs, System formatting and pre-loading softwares 

2 Software loading and unloading 

3 Servers partitions – reloading of software’s etc  

3 Servers, PCs, Printers trouble shooting  

4 LAN Switches and cable networking trouble shooting 

5 WAN connectivity and cables networking trouble shooting 

6 Office Automation Server safety measures and Backup 

7 Replacement of Damaged parts within the time limit- under comprehensive 
clause 

8 Shifting of HW and preloading OS etc time to time whenever requirement 
noticed 

9 Maintenance of Call reports  

10 Taking care of  Preventing Maintenance Quarterly  

11 Antivirus updation and safety measures from viruses 

12 Server Management – Linux, Fedora, Windows   

13 Active Directory Management , Data Disaster Management 

14 Attending the Sub- office HW issues, whenever complaint lodged  

15 Standby Engineer – whenever regular engineer takes leave.  

16 All HWs are under Comprehensive ( i.e except physical damage, natural 
calamities, rat bites ) to be replaced or repaired covered by AMC.  
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Technical Bid 

Annexure C 
 
 

Technical Competency Permanents & Information  
 

sno 
Requirements items/Software/Process/Functionality 

with specifications 

Compliance 
YES/NO 

Deviations if 
any 

1 Previous Experience. 
a. Have executed at least three similar projects for 

Government Organizations/PSUs/Reputed 
private Organizations. 

b. Bidder should have OEM support for the entire 
duration of warranty. Ink signed copy of the 
OEM support to the bidder should be furnished 
along with the technical bid. 

c. Documentary proof to be submitted 

  

2 Financial criteria for Bidders. 

a. Annual turnover during each of the preceding 3 
years ending 31st March of the previous financial
year should not be less than 20 laks rupees. 

b. Presence in the market for the past 3 years with 
experience for projects. 

c. Bidders must possess valid PAN and a copy of the 
same should be enclosed. 

d. Bidders should have valid GST registration certificate, 
proof of registration of ESI and EPF.  A copy of the 
certificate along with the receipt of the last premium 
paid should be enclosed with the technical bid. 

e. Documentary proof to be submitted 

  

3 General Criteria 

Applicant shall not be under a declaration of 
ineligibility for corrupt and fraudulent practices issued 
by the Government of India (GoI) or any other State 
Government in India. 
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Annexure D 

Commercial Bid 
 

Hardware Details 

Hardware Type Total 
Quantity 

Basic Rate per 
item 

Taxes Total Amount 

Servers – HP / IBM /PCS 07    

Core2 duo, dual core, i3
Desktop CPUs – HCL/ HP/ ACER 
/LENOVO/HP 

332    

MONITORS HP/LENOVO/ACER 348    

DMPs – WIPRO / TVS / EPSON  
136/80 coloum 

96    

Laserjet/Inkjet - HP 158    

Laptops  02    

Scanners 15    

LMPs 2    
Total 690    

Grand Total  
 
*The amount includes salaries of resident engineers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TENDER CONDITIONS ACCEPTANCE LETTER 
(To be given on Company Letter Head) 
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Date: 

To 

--------------- 

--------------- 

SUB: ACCEPTANCE OF TERMS & CONDITIONS OF TENDER 

 

Tender Reference No: __________________ 

Name of Tender/Work: ________________ 

 
Dear Sir, 
 

1. I/We have downloaded/obtained the tender document(s) for the above mentioned Tender/Work 
from the website namely ______________________________ as per your advertisement, given 
in the above mentioned website(s). 

2. I/We hereby certify that I/We have read entire terms and conditions of the tender documents 
from Page No ____ to ____ (including all documents like annexure(s), schedule(s) etc.,) which 
form part of the contract agreement and I/We shall abide hereby the terms/conditions/clauses 
contained therein. 

3. The corrigendum(s) issued from time to time by your department/ organizations too have also 
been taken into consideration, while submitting the acceptance letter. 

4. I/We hereby unconditionally accept the tender conditions of above mentioned tender 
document(s)/ corrigendum(s) in its totality / entirety. 

5. In case any provisions of this tender are found violated, your department/ organization shall be 
at liberty to reject the tender/bid including the forfeiture of the full said Earnest Money Deposit 
absolutely and we shall not have any claim/right against deptt in satisfaction of this condition. 

 
 

Yours Faithfully 
(Signature of the Bidder with Official Seal) 
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Certificate for Acceptance of terms and conditions of Tender Enquiry for  
 
  It is certified that all the terms and conditions as given in this tender and its 
appendices are accepted by the company and we will abide by them. It is further 
certified that any cost incurred on additional hardware/software/accessories 
required to complete the project would be borne by us. 
 
 
 
 
 
Company seal     (signature of Authorized Signatory of company with date) 
 
Place: 
Date: 
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Annexure- F 

Performance Bank Guarantee Format 
From: 
Bank _______________ 
 
To, 
The CDA 
No1 Staff Road 
Secunderabad 
 
Dear Sir, 

 
Whereas you have entered into a contract No._______ dated_________ (hereinafter referred 

to as the said Contract) with M/s__________________________, hereinafter referred to as the 
“seller” for supply of goods as per Part-II of the said contract to the said seller and whereas the 
Seller has undertaken to produce a bank guarantee for( 10% ) of total Contract value amounting 
to _________ to secure its obligations to the Controller of Defernce Accounts, Secunderabad. 
We the _______________ bank hereby expressly, irrevocably and unreservedly undertake and 
guarantee as principal obligors on behalf of the seller that, in the event that the Controller of 
Defence Accounts, Secunderabad declares to us that the goods have not been supplied 
according to the Contractual obligations under the aforementioned contract, we will pay you, on 
demand and without demur, all and any sum up to a maximum of ____________Rupees 
_____________ only. Your written demand shall be conclusive evidence to us that such 
repayment is due under the terms of the said contract. We undertake to effect payment upon 
receipt of such written demand. 
 
2. We shall not be discharged or released from this undertaking and guarantee by any 
arrangements, variations made between you and the Seller, indulgence to the Seller by you, or 
by any alterations in the obligations of the Seller or by any forbearance whether as to payment, 
time performance or otherwise. 
 
3. In no case shall the amount of this guarantee be increased.  
 
4. This guarantee shall remain valid for …… months from the date of JRI acceptance of test 
consignment in India or until all the store, spares and documentation have been supplied 
according to the contractual obligations under the said contract.  
 
6. Unless a demand or claim under this guarantee is made on us in writing or on before the 
aforesaid expiry date as provided in the above referred contract or unless this guarantee is 
extended by us, all your rights under this guarantee shall be forfeited and we shall be 
discharged from the liabilities hereunder. 
 
7. This guarantee shall be a continuing guarantee and shall not be discharged by and  change 
in the constitution of the Bank or in the constitution of M/s______________________________. 
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Annexure E 

CDA S e c u n d e r a b a d  

Sl.No. Name of the 
Office 

Rank of 
Officer 

incharge 

Postal Address Station State Tele
p
hone/FAX 

Nos. 

1. CDA 
Seccunderabad 

SAG No.1 Staff Road, 
Secunderabad – 
500 009 

Secunderabad Andhra 
Pradesh 

040-27843385, 
27847957, 
27841676 
Fax-27810499 

2. IT & SDC, 
Secunderabad 

JAG 
(SG)/JAG 

PAO (ORs) AOC 

Campus, 
Mornington Road, 
Trimulghery, AOC 
Records PO, 
Secunderabad – 

Secunderabad Andhra 
Pradesh 

040-27742553 

   500 015    
3. Area Accounts 

Office (Army) 

Visakhapatna
m 

SAO/AO CE (Navy) 
Compound, 
Station Road, 
Visakha

p
atnam – 

530 004 

Visakhapatnam Andhra 
Pradesh 

0891-2717968 
Fax-2717967 

4. PAO (ORs) 
AOC, 
Secunderabad 

STS/JTS Mornington Road, 
Trimulghery, AOC 
Records PO, 
Secunderabad – 
500 015 

Secunderabad Andhra 
Pradesh 

040-27740407 
Fax-040- 
27740407 

5. PAO (ORs) 
EME, 
Secunderabad 

STS/JTS Trimulghery PO, 
Secunderabad – 
500 022 

Secunderabad Andhra 
Pradesh 

040-27792932 
Fax-040- 
27790818 

6. AO CCE (R&D) 
Secunderabad 

SAO/AO Post Box No.1569, 
Akbar Road, 
Secunderabad – 
500 003 

Secunderabad Andhra 
Pradesh 

040-27751842 

7. AO DGNP, 
Visakha

p
atnam 

SAO/AO Naval Base Post, 
Visakha

p
atnam – 

530 014 

Visakha
p
atnam Andhra 

Pradesh 
089 1-2702901 
089 1-2577492 

8. Lao (dad), 
Hyderabad 

SAO/AO PAO (ORs) AOC 
Cam

p
us, 

Mornington Road, 
Trimulghery, AOC 
Records PO, 
Secunderabad – 
500 015 

Secunderabad Andhra 
Pradesh 

040-27740262 

9.LAO (A) 
Secunderabad 

SAO/AO PAO (ORs) AOC 
Cam

p
us, 

Mornington Road, 
Trimulghery, AOC 
Records PO, 
Secunderabad – 
500 015 

Secunderabad Andhra 
Pradesh 

040-27740262 

10. LAO (B) 
Secunderabad 

SAO/AO PAO (ORs) AOC 
Cam

p
us, 

Mornington Road, 
Trimulghery, AOC 
Records PO, 
Secunderabad – 
500 015 

Secunderabad Andhra 
Pradesh 

040-27740262 

11. RAO (MES) 
Secunderabad 

SAO/AO PAO (ORs) AOC 

Campus, 
Mornington Road, 
Trimulghery, AOC 
Records PO, 
Secunderabad – 

Secunderabad Andhra 
Pradesh 

040-20074009 

   500 015    
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12 RAO (MES) 
Visakha

p
atnam 

SAO/AO CE (N) 
Compound, 
Station Road, 

Visakha
p
atnam Andhra 

Pradesh 
089 1-2575926 
Fax-0891- 
2575926 

14. AO GE 
Golconda, 
Hyderabad 

SAO/AO M.H. Lines, 
Golconda, 
Hyderabad – 500 
008 

Hyderabad Andhra 
Pradesh 

040-232513341 

15. AO (AFA), 
Hyderabad 

SAO/AO A i r  Force 
Academy, 
Dundigal, 
Hyderabad – 500 
043 

Hyderabad Andhra 
Pradesh 

040-23307433 
08418-253272 

16. AO GE (I) (R & 
D) Hyderabad 

SAO/AO Kanchan Bagh 
P.O., Hyderabad – 
500 008 

Hyderabad Andhra 
Pradesh 

040-24306833 
040-24306822 

17. AO GE (I) (P) 
(R & D) 
Hyderabad 

SAO/AO Chandrayangutta, 
Kesavagri P.O, 
Hyderabad – 500 
008 

Hyderabad Andhra 
Pradesh 

040-24306833 
040-24306822 

18. AAO AGE (I) 
(FY) Medak 

SA/Aud Eddumylaram PO 
Distt Medak – 502 
205 

Medak Andhra 
Pradesh 

08455238221 

19. AO GE (North) 
Secunderabad 

SAO/AO 35, Allemby Lines, 
Secunderabad – 
500 027 

Secunderabad Andhra 
Pradesh 

040-27862202 

20. AO GE (South) 
Secunderabad 

SAO/AO Mudfort, 
Secunderabad – 
500 027 

Secunderabad Andhra 
Pradesh 

040-27844009 

21. AO GE (AF) 
Secunderabad 

SAO/AO Hakimpet, 
Secunderabad – 
500 009 

Secunderabad Andhra 
Pradesh 

040-27863364 

22. AO GE E & M 
Secunderabad 

SAO/AO Mudfort, 
Secunderabad – 
500 009 

Secunderabad Andhra 
Pradesh 

040-27897111 

23. AO GE (I) DM 
(ND) 
Visakha

p
atnam 

SAO/AO Naval Dockyard 
PO, 
Visakha

p
atnam – 

530 014 

Visakha
p
atnam Andhra 

Pradesh 
0891-2816631 
0891-2577341 

24. AO GE (NB) 
Visakha

p
atnam 

SAO/AO Naussena Bagh, 
Gandigram, 
Visakha

p
atnam – 

530 014 

Visakha
p
atnam Andhra 

Pradesh 
089 1-2702905 
0891-2577193 

25. AO GE (ND) 
Visakha

p
atnam 

SAO/AO S r i  Vijayanagar, 
104 Area, 
Industrial Estate, 
Visakha

p
atnam – 

530 007 

Visakha
p
atnam Andhra 

Pradesh 
0891-2722515 
0891-2531901 

26. AO GE (NS) 
Visakha

p
atnam 

SAO/AO Near Pipeline, 
Samudrika, 
Visakha

p
atnam – 

530 014 

Visakha
p
atnam Andhra 

Pradesh 
089 1-2702906 
0891-2578377 

27. AAO GE (I) (R 
& D) NYC,, 

Visakhapatna
m 

AAO 
Godavari Gate, 

S h i  Building 
Centre, 
Visakha

p
atnam – 

530 007 

Visakha
p
atnam Andhra 

Pradesh 
089 1-2584689 
0891-2709543 

28. AAO GE (I) (P), 
Vizag 

SAO/AO CE (Navy) 
Com

p
ound, 

Station Road, 
Visakha

p
atnam – 

530 004 

Visakhapatnam Andhra 
Pradesh 

040-27890967 

29. AAO GE (I) (P) 
Kalinga,, 
Visakha

p
atnam 

AAO INS Kalinga P.O. 
Kalinga, 
Visakha

p
atnam 

Visakha
p
atnam Andhra 

Pradesh 
08933-228877 

30. AAO BSO (R & 
D) Hyderabad 

AAO Kanchan Bagh, 
Hyderabad – 500 
008 

Hyderabad Andhra 
Pradesh 

040-24342415 
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31. AAO BSO 
(North) 
Secunderabad 

AAO Trimulghery PO 
Secunderabad - 
500 015 

Secunderabad Andhra 
Pradesh 

040-27862202 

32. AAO BSO 
(South) 
Secunderabad 

AAO Lal Bazar, 
Trimulghery, 
Secunderabad 
500 015 

Secunderabad Andhra 
Pradesh 

040-27790277 

33. AAO BSO (NB) 
Visakha

p
atnam 

AAO C/o GE (NB), 
Nausena Bagh, 
Gandigram, 
Visakha

p
atnam – 

530 005 

Visakha
p
atnam Andhra 

Pradesh 
089 1-2702905 
0891-2577193 

34. AAO BSO (ND) 
Visakha

p
atnam 

AAO S r i  Vijayanagar, 
104 Area, 
Industrial Estate, 
Visakha

p
atnam – 

530 007 

Visakha
p
atnamq Andhra 

Pradesh 
0891-2722515 
0891-2531901 

35. UA DEO (APC) 
Secunderabad 

SA/Aud Court Com
p
ound 

Secunderabad – 
500 003 

Secunderabd Andhra 
Pradesh 

040-27801250, 
27706600 

36. UA DEO SA/Aud Building No.49-46- Visakha
p
atnam Andhra 0891-2704823, 

 

Visakha
p
atnam 

 

4/9-A Simhadri 
Nivas, Akkayya 
Palem, 
Visakha

p
atnam - 

 

Pradesh 2513400 

   530 016    
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